Request for Proposal Form
For Tenders Subject To The Supplies Regulation no. (32) For the year 1993, and the
Tender instructions issued pursuant to its no. (1) For the year 2008 and their amendments

Tender Type :(Services)

Tender Name: Translation of the content of the e-government portal

Request for Proposal for: Translation of the content of the egovernment portal

Tender Number: 2012/ع و ل/2

Proposal Deadline: 19/03/2017

1. Introduction:
Ministry of Information and Communications Technology (MOICT) is soliciting
proposals from qualified bidders to supply the following [devices or/and services]:
Number
1

Item

Translation of the content of the
e-government portal

QTY
1200 service

Responses to this request for proposal (RFP) must conform to the procedures, format and
content requirements outlined in this document.
Deviation from procedures, format and content requirements will be considered grounds
for disqualification.

2. Scope of work:
2.1: Translate informational services which are available on the national portal to
English, Each service includes (Description, Procedure, Required Document, Persons
benefiting from the service, Location, Estimated Time, Estimated fee), The Number of
services required translation is 1200 service in total of 240000 words.

2.2: The Winning bidder must deliver the required [devices/services] within [(a mounth
from the date of refer the tender)] as of the date of signing the purchase order (contract)
and the delivery .

3. Technical Specifications and Details:
Bidders must comply with the following minimal technical specifications and
requirements for (Translation of the content of the e-government portal), therefore
bidders are required to comply in full with these technical specifications and
requirements and any proposal that does not comply with these technical specifications
and requirements shall be rejected for being none responsive.

Item
1







Description

Translation of the content of the egovernment portal

QTY

1200 services

Legal and certified translator office
Translation type : Written transaltion.
The Language to be translated ( Arabic to English).
Translated content must be delivered as softcopy and through a CD
The communication with bidder will be through email and face to face when
required

4. General Terms and Conditions:
This RFP is subject to the Supplies Regulation no.(32) for the year 1993, and the Tender
instructions issued pursuant to its no. (1) For the year 2008 and their amendments.

5. Special Terms and Conditions:
(These terms can be amendment to plus or minus depending on the nature of the tender or any other new
laws and regulations)

5.1: guarantees:


Bid Security (Tender Bond) : Bidders shall submit a bid Security (Tender
Bond) on a form similar to the attached format in Jordanian Dinars (3%) of
the total value of the financial proposal submitted by the bidder – Annex\3.
The bond will be in the form of a certified cheque or bank guarantee from a
reputable registered bank, located in Jordan, selected by the bidder. The
bidder shall ensure that the (tender bond)/ bid security shall remain valid
for a period of 90 days after the bid closing date.



Performance Bond: The winning bidder is required to submit a
performance bond of (10%) of the total value of the supplies amount
awarded to him within the duration mentioned in the award notification
letter and before signing the Purchase Order (Contract) on a form similar
to the attached format to guarantee that the winning bidder shall perform all
works required in accordance with the Purchase Order's (contract's)
technical specifications and requirements – Annex\4 (the duration of this
guarantee must fit with the implementation of the purchase order
(contract)) . This guarantee shall be released after final hand over and



official acceptance of MOICT of all works done by the winning bidder and
submission of the maintenance and support and warranty guarantees.

5.2: Financial Terms:
Bidders should take into consideration the following general financial terms when
submitting their proposals


All prices should be quoted in Jordanian Dinars including all costs, expenses,
profits, governmental fees and taxes, in addition to sales tax for the bidders
registered in the general sales tax , and others. Prices should be specified for each
item.



The type of contract will be a fixed lump sum price contract including all costs,
professional fees, over heads, profits, and expenses ….etc.



The bidder shall bear all costs associated with the preparation and
submission of its proposal and MOICT will in no case be responsible or
liable for these costs, regardless of the conduct or outcome of the proposal
process.



The bidders shall furnish detailed information listing all commissions and
gratuities, if any, paid or to be paid to agents relating to this proposal and to
contract execution if the bidder is awarded the contract. The information to
be provided shall list the name and address of any agents, the amount and
currency paid and the purpose of the commission or gratuity. Any proposal
not accompanied by an acceptable proposal security (tender bond) shall be
rejected by the tendering committee as being non-responsive pursuant to
RFP.



The proposal security of the successful bidder will be returned after signing the
Purchase Order (Contract) and furnishing the required performance security.



The proposal security may, in the sole discretion of the tendering committee, be
forfeited:
o If the bidder withdraws its proposal during the period of proposal validity
as set out in the RFP; or
o In the case of successful bidder, if the bidder fails within the specified
time limit to sign the Purchase Order (contract); or furnish the required
performance security as set out above.



the performance guarantee shall be released after final hand over and
official acceptance of MOICT of all works done by the winning bidder and
submission of the maintenance and support and warranty guarantees.




The maintenance and support guarantee shall be released after its expiry
and after the winning bidder provided all required support and maintenance
and acceptance of MOICT.
The manufacturing defects liability warranty shall be released after its
expiry and after the winning bidder provided all required warranty works
and acceptance of MOICT.



The winning bidder has to pay the fees of the RFP advertisement issued in
the newspapers.



The MOICT is not bound to accept the lowest bid and will reserve the right
to reject any bids without the obligation to give any explanation.



Bidders must take into consideration that payments will be as specified in
the tender documents under annex (1) and shall be paid after the successful
fulfillment and acceptance of the scope of work defined for the services by
MOICT.



The MOICT takes no responsibility for the costs of preparing any bids and
will not reimburse any Bidder for the cost of preparing its bid whether
successful or otherwise.



General Sales Tax must be specified in the offer for the bidders registered
in the general sales tax or it will be assumed as part of the total value of the
bid submitted by the bidder.
Bidders are allowed to submit their proposals for one or more items of the
items included in this bid or for any parts thereof*




The Tendering committee is entitled to award from any proposal one or
more items of the offered items or any parts thereof as it sees fit*
* These two conditions mentioned if the assignment was partial



Each page has different number of words according to this the cost will be
calculated according to the number of words.

5.3: Legal Terms:
Bidders should take into consideration the following general legal terms when preparing
their proposals:


The bidders shall not submit alternative proposal. Alternative proposals will be
returned unopened or unread.



The proposal shall be signed by the bidder or a person or persons duly authorized to
bind the bidder to the contract. The latter authorization shall be indicated by dulylegalized power of attorney and a certified copy of this authorization is to be

attached to technical proposal. All of the pages of the proposal, except un-amended
printed literature, shall be initialed by the person or persons signing the proposal.


The Ministry requires that all parties to the contracting process observe the highest
standard of ethics during the procurement and execution process. Ministry will
reject a proposal for award if it determines that the Bidder has engaged in corrupt or
fraudulent practices in competing for the contract in question.

Corrupt Practice

Means the offering, giving, receiving or soliciting of
anything of value to influence the action of a public
official in the procurement process or in contract
execution.

Fraudulent Practice

Means a misrepresentation of facts in order to influence
a procurement process or the execution of a contract to
the detriment of government of Jordan, and includes
collusive practice among Bidders (prior to or after
proposal submission) designed to establish proposal
prices at artificial non-competitive levels and to deprive
government of Jordan of the benefits of free and open
competition.



Bidder shall not contact MOICT, or its employees, members of the tendering or
the technical committees on any matter relating to its proposal to the time the
contract is awarded. Any effort by a bidder to influence MOICT, its employees,
members of the tendering or the technical committees or the tendering committee
in the tendering committee’s proposal evaluation, proposal comparison, or
contract award decision will result in rejection of the bidder’s proposal and
forfeiture of the proposal security.



A business registration certificate should be provided with the proposal.



The laws and regulations of The Hashemite Kingdom of Jordan shall apply to
awarded contracts.



Proposals shall remain valid for period of (90) days from the closing date for the
receipt of proposals as established by the Tendering Committee.



The Tendering Committee may solicit the bidders’ consent to an extension of the
proposal validity period. The request and responses thereto shall be made in writing
or by fax. If a bidder agrees to prolong the period of validity, the proposal security
shall also be suitably extended. A bidder may refuse the request without forfeiting
its proposal security; however, in its discretion, the tendering committee may cease
further review and consideration of such bidder’s proposal. A bidder granting the
request will not be required nor permitted to modify its proposal, except as provided
in this RFP.



MOICT reserves the right to accept, annul or cancel the bidding process and reject
all proposals at any time without any liability to the bidders or any other party
and/withdraw this tender without providing reasons for such action and with no
legal or financial implications to the Government of Jordan.



MOICT reserves the right to disregard any bid which is not submitted in writing by
the closing date of the tender.



MOICT reserves the right to enforce penalties on the winning bidder in case of any
delay in delivery as defined in accordance with the terms set in the Supplies
Regulation no.(32) for the year 1993, and the Tender instructions issued pursuant to
its no. (1) For the year 2008 and their amendments
All prices should be listed in the Bidder’s financial proposal.









Bidders must fill out, stamp and duly sign form of bid attached to this RFP under
(Annex 2) and enclose it in their proposals. Proposals that do not include this signed
format are subject to rejection as being none responsive.
The winning bidder will be expected to provide a single point of contact to which
all issues can be escalated. MOICT will provide a similar point of contact.
No proposal may be withdrawn in the interval between the proposal submission
deadline and the expiration of the proposal validity period. Withdrawal of a
proposal during this interval will result in forfeiture of the bidder’s proposal
security.
Bidders are allowed to submit their proposals for one or more items of the items
included in this bid or for any parts thereof*
The Tendering committee is entitled to award from any proposal one or more items
of the offered items or any parts thereof as it sees fit.*

* These two conditions mentioned if the assignment was partial

5.4: performance
(This item for the bids that do not need warranties maintenance and insurance in the manufacturing defects,
the performance bond is used as individual collateral depending on the time required for implementation)

The winning bidder is required to submit a performance bond of (10%) of the total
value of the supplies amount awarded to him within the duration mentioned in the award
notification letter and before signing the Purchase Order (Contract) on a form similar to

the attached format to guarantee that the winning bidder shall perform all works required
in accordance with the Purchase Order (contract) requirements.

5.5: Tenders value:
Bidders should fill and sign the following table:
Descriptions

Quantity

Unite Rate *

Total

Total in figures
Total in words

* price should include all costs, Overheads, profits, fees and taxes including sales tax. for
the bidders registered in the general sales tax, …etc.

5.6: Bidders qualifications (Determined Upon Request):

5.7: Administrative procedures and requirements:

5.7.1: Response procedures:
All inquiries with respect to this RFP are to be addressed to the Ministry of Information
& Communications Technology local tenders committee in writing by mail, e-mail , fax,
or handed to the secretary of tenders committee with the subject “Translation of the
content of the e-government portal “. All inquiries can be addressed to
translate2017@moict.gov.jo )by 07/03/2017 (. Responses will be sent in writing no later
than 09/03/2017. Questions and answers will be shared with all Bidders’ primary
contacts..

5.7.2: Response Format: Bidder’s written response to the RFP must include:
(a) : The Technical Proposal
The Technical proposal should include:



The Detailed description, technical Specifications, catalogues, Brand and
the Model of the offered supplies [products/services] must be mentioned
clearly with the origin datasheet.
A compliance letter stating that the technical specification of the supplies
proposed by the bidder comply 100% as a minimum with the specifications
shown in this RFP.

(b) : The Financial proposal:


The financial proposal should include a cost summary. The cost summary
must provide a fixed price for the required supplies in Jordan Dinars for the
overall scope of work including all expenses, overheads, profits, fees and
taxes including sales tax …etc. . The bidder should submit the “Form of Bid”
Annex.3 Annexed to this RFP duly filled and signed by the bidder.



The financial proposal should include supplies value attached to this RFP
duly filled and signed by the bidder’s authorized representative.

(c): Bid Security: as Annex.3.

5.7.3: Response Submission:
- Bidders must submit their proposals to this RFP to the secretary of local or procurement

tenders committee\ Tendering & procurements Department at the Ministry of Information
and Communications Technology no later than 11:00 pm of …/…/…..
Tendering Department – 3rd floor
Ministry of Information and Communications Technology
8th circle
P.O. Box 9903
Amman 11191 Jordan
Tel: 00 962 6 5805\641
Fax: 00 962 6 5861059

- Proposals should be submitted in a well-sealed and wrapped envelope clearly marked,
as follows:

“Translation of the content of the e-government portal”, Tender number) (2012/ع و ل/2
–– Technical Proposal, ” Financial Proposal and Bid Security.

- This envelop should contain 2 hard copies of the Financial and Technical
Proposals (1 original and 1 copy) and the original copy of the Bid Security.
- the hard copy marked as original will be considered the official copy and in case of
contradiction between the original and the copy, the original copy shall prevail. Proposals
may be withdrawn or modified and resubmitted in writing any time before the submission
date. Regardless of method of delivery, the proposals must be received by the MOICT no
later than 14:00 pm of 19/03/2017-Late submissions will not be accepted,
-MOICT will not be responsible for premature opening of proposals not clearly labeled.

5.7.4: Response Evaluation:
All responses to the RFP will be evaluated and the winning proposal will be selected on
the basis of “Lowest best evaluated value that complies with tender technical
specifications as a minimum” and in accordance with the Supplies Regulation no.(32) for
the year 1993, and the Tender Instructions issued pursuant to it no. (1) For the year 2008
and their amendments.
Proposals shall be reviewed by the Tendering Committee at the Ministry and evaluated
in accordance with basis mentioned above.
The Ministry of Information and Communications Technology reserves the right not to
select any offer. The Ministry of Information and Communications Technology also
assumes no responsibility for costs of bidders in preparing their submissions.

Annex No. (1)

انذفؼــــاخ*
ٚذفغ انطشف األٔل (ٔصاسج االتظاالخ ٔتكُٕنٕجٛا انًؼهٕياخ) انذفؼاخ انًستحمح نهطشف انثاَ( ٙانًتؼٓذ) كايم لًٛح
انهٕاصو انٕاسدج ف ٙأيش انششاء (االتفالٛح) تؼذ اَجاص كايم االػًال انًشًٕنح تّٔ ،انًطهٕتح فٔ ٙثائك انؼطاء RFP /
ٔاستالو كافح انًٕاد انًطهٕتح ف ٙانؼمذ ٔ تؼذ ٔتشكٛثٓا ٔتشغٛهٓا ٔانًٕافمح ػهٓٛا يٍ لثم انفشٚك االٔل تًٕجة يحؼش
استالو َٓائ.ٙ

)Annex No. (2

ًَٕرج تمذٚى ػشع انؼطاء (انًُالظح)
يؼانٔ ٙصٚش االتظاالخ ٔتكُٕنٕجٛا انًؼهٕياخ
 )200 /ووفقا ً للتؼليواث والشزوط الؼاهت والخاصت والوىاصفاث الوزفقت بها
( )1بٌاءاً ػلً دػىة الؼطاء رقن (
وجويغ الىثائق الخاصت بالؼطاء .فئًٌي أقذم ػزظي وأوافق ػلً أى أقىم بتقذين كل أو بؼط اللىاسم (خذهاث أو
هىاد) الوؼزوظت باألسؼار والشزوط والوىاصفاث الوبيٌت في هذا الؼزض وإتواهها وصياًتها وظواى ػيىب
التصٌيغ فيها وفقاً لشزوط وهىاصفاث الؼطاء.
وإًٌي ألتشم بأى يظل هذا الؼزض قائوا ً لوذة ( )00يىهاً اػتباراً هي تاريخ إيذاع الؼزوض وأفىض السيذ
) بتوثيل هؤسستٌا  /شزكتٌا في كافت اإلجزاءاث والتبليغاث الوتؼلقت بهذا الؼزض لذي
(
دائزتكن.
سلى انسجم انتجاس٘.................:

انشلى انؼشٚث.........................................:ٙ

االسى انتجاس٘....................................................................................................................:

اسى طاحة انششكح......................................................................................................:

انغشع حسة انسجم انتجاس٘.............................................................................................:

انؼُٕاٌ.............................................................................:

انثشٚذ االنكتشَٔ...........................................................................:ٙ

ص.ب......................................................................:

انشيض انثشٚذ٘..........................................................:
ْاتف.......................................................................:
فاكس......................................................................:

انخهٕ٘ ................................................................... :

انختى ٔانتٕلٛغ

انًشفماخ (أت ٍٛفًٛا ٚه ٙجًٛغ انًشفماخ انتٚ ٙتكٌٕ يُٓا ػشػ-:)ٙ

)Annex No. (3
سُذ كفانح دخٕل ػطاء

انثُـــــك ...............................................................
ســُذ كفانـح دخـٕل ػطـاء
انسادج ٔ :صاسج االتظاالخ ٔتكُٕنٕجٛا انًؼهٕياخ
انفـــــشع :
انتـاسٚـــخ :

/

200 /و

تاسٚخ االستحماق :
سلـى انكفانـح :
تحٛـح ٔتؼـذ،
ٚكفم انثُك  ............................................................فشع ....................................
انسادج  /انًُالض...............................................................................
تًثهغ (

) دُٚاس فمؾ .........................................................................

ساسٚح انًفؼٕل نغاٚح ................................
ٔرنك نذخٕل انؼطاء سلى (

)200 /

انخاص تششاء .............................................................................................................
ٔٚتؼٓذ انثُك تتًذٚذ سشٚاٌ انكفانح نتغط ٙيذج سشٚاٌ انؼشع ٔتذفغ لًٛح انكفانح إنٛكى أٔ أ٘ جضء يُٓا ػُذ أٔل
يطانثح خطٛح يُكىٔ ،رنك خالل فتشج سشٚآَا ،ػهًا ً تأٌ أ٘ يطانثح تشد إنٗ انثُك ٚجة أٌ تكٌٕ ف ٙأٔ لثم يٕػذ إستحمالٓا،
ٔتظثح انكفانح يهغاج تؼذ إَتٓاء يذتٓا0
تٕلٛغ انكفٛم  /يظشف .................................
انًفٕع تانتٕلٛغ .......................................
انتاسٚخ .................................................

)Annex No. (4

سُذ كفانح حسٍ تُفٛز

انثُـــــك ...............................................................

ســُذ كفانـح حسـٍ تُفٛـز
انسادج ٔ :صاسج االتظاالخ ٔتكُٕنٕجٛا انًؼهٕياخ
انفـــــشع :
انتـاسٚـــخ :

/

200 /و

سلـى انكفانـح :
تحٛـح ٔتؼـذ،
ٚكفم انثُك  ...................................................................فشع ................................
انسادج  /انًتؼٓذ .....................................................................................................
ٔرنك ػًاَا ً نحسٍ تُفٛز لشاس اإلحانح سلى (
تًثهغ (

)200 /

انخاص تانؼطاء سلى (

)200 /

) دُٚاس فمؾ .............................................................................

ْـزِ انكفانـح غٛـش يششٔؽـح ٔغٛـش لاتهـح نهُمـغ ٔساسٚح انًفؼٕل نغاٚح ......................................
ٚتؼٓذ انثُك تذفغ لًٛح ْزِ انكفانح تًجشد ٔسٔد أٔل ؽهة يُك ٔتغغ انُظش ػٍ يؼاسػح انًتؼٓذ أٔ انغٛش ٔدٌٔ
اجشاء أ٘ تماص ٔدٌٔ اشتشاؽ تمذٚى أ٘ شٓاداخ أٔ انحظٕل ػهٗ حكى لؼائ ٙأٔ أ٘ ششؽ اخش.
ٚتؼٓذ انثُك تتًذٚذ سشٚاٌ ْزِ انكفانح أٔ دفغ لًٛتٓا إنٛكى أٔ أ٘ جضء يُٓا ػُذ أٔل يطانثح خطٛح يُكى تانتًذٚذ أٔ
انذفغٔ ،رنك خالل فتشج سشٚاَ ٓأ ،ال تهغـٗ ْـزِ انكفانـح خـالل فتـشج سشٚآَا إال تكتـاب سسـً ٙيـٍ ٔصاسج االتظاالخ
ٔتكُٕنٕجٛا انًؼهٕياخ.
ٔف ٙحانح تخهف انثُك ػٍ دفغ لًٛح ْزِ انكفانح أٔ أ٘ جضء يُٓا نٕصاسج االتظاالخ ٔتكُٕنٕجٛا انًؼهٕياخ نذٖ ؽهثٓا
فإٌ انثُك ٚفٕع يؼان ٙيحافظ انثُك انًشكض٘ تُا ًء ػهٗ ؽهة يؼانٔ ٙصٚش االتظاالخ ٔتكُٕنٕجٛا انًؼهٕياخ تمٛذْا ػهٗ حساتّ
انجاس٘ نذٖ انثُك انًشكض٘ ٔنحساب انخضُٚح0

تٕلٛغ انكفٛم/يظشف ........................... :
انًفٕع تانتٕلٛــغ ........................... :
تحؼــٕس ٔشٓادج ........................... :
انتـــــــاسٚخ ........................... :

